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Welcome from Staff 

& Volunteers 

 

Mission 

Provide services to empower disabled people, those with 

long term health conditions, vulnerable adults and carers to 

improve their lives and wellbeing. 

 

Vision 

We will challenge and change attitudes so that society is fair 

and inclusive and everyone has equal opportunities to thrive 

and achieve their full potential. 

 

Values 

In the pursuit of our mission we will work to the following 

values:- 

 Welcoming 

 Inclusive 

 Impartial 

 Dedicated    

 



 

 

Welcome from Staff 

& Volunteers 

 

 Shopmobility—we offer scooters & wheelchairs for hire to provide local disa-

bled people with essential access to the shops and services in the town centre, 

helping to maintain their independence. 

 

 Employability Services—we run two employment services, New Leaf and 

Lloyds Breaking Down Barriers.  Each participant receives a mentor to help them 

enhance their employability by offering financial inclusion support, training and mo-

tivational help. 

 

 Welfare Rights—we help as many local disabled people as possible by providing 

professional, realistic and objective advice about the intricacies of the welfare bene-

fits system and their entitlements, alongside advice around charitable funding for 

individuals and financial literacy. 

 

 Information & Advice—we offer easily accessible information and advice on a 

range of disability related issues. 

 

 Computer Lessons—our Computer Learning Centre in Macclesfield provides 

friendly and relaxed tutor-led IT courses in small groups or on a 1-2-1 basis de-

pending on individual need. 

 

 Digital Workshops & Sessions—we offer short workshops or 1-2-1 sessions to 

support clients requiring support to register on-line for many services. 

 

 RADAR Keys—We sell Radar keys, which unlock accessible toilets all over the 

country. 

 

 Training for Organisations—we offer several training packages including Disa-

bility Awareness, Health & Safety in the workplace and Equality & Diversity 

 



 

 

After Using Our 

Services 

 

 



 

 

Employment Programme & 

Volunteers Experience 

 

 

 

 

Due to a complex medical history, I had been unable to work for several years and as result had be-

come extremely socially isolated, with drawn and lacking in confidence. My world had become very 

small and I did not know where to start to break this self-defeating cycle. Thankfully, one of my 

medical professionals signposted me to the New Leaf programme at the DIB. 

 

Following an eligibility assessment, I was assigned a mentor with whom I met with on a regular basis 

for over 18 months.  My mentor has proven instrumental in turning things around.  Together we 

undertook a comprehensive evaluation and assessment of various aspects of my life, ranging from 

self-confidence, financial inclusion, health, and wellbeing.  Together we achieved a baseline measure-

ment, agreeing key areas for improvement and working towards specific achievable goals; all of 

which are reviewed on a regular basis so that I can see the progress that I am making. 

 
A key goal of mine was to find new volunteering opportunities. Luckily for me, at the start of 

this year, a Reception role arose within the DIB which my mentor encouraged me to apply for. 

Thankfully, I was successful and began my training sessions over several weeks which included being 

shown the various roles and duties of Reception; in which no two days are ever the same!  

 

No sooner had I just started ‘flying solo’ then national lockdown and a temporary closure of the of-

fice struck.  During this time, I maintained regular and online support from my mentor and thankful-

ly I made a return to Reception around six weeks ago. I continue to refresh existing skills and learn 

new ones, all whilst being made to feel very welcome, valued and supported by existing DIB staff 

and volunteers alike.  The DIB’s service of the local community feels more important than ever, es-

pecially during such very unprecedented times, not least given the vulnerabilities of the many of the 

clients we serve.  

 

It is both my pleasure and a privilege to be able to volunteer for the DIB, especially given all the per-

sonal help and support I have benefitted from.  I trust and hope that my association here continues 

for many years to come. 

 

Clare 



 

 

Dominic’s Story  

 

I have been a volunteer at the DIB for 8 years and I represent the volunteers on the monthly Board 

Meetings. I had a chronic alcohol problem and am proud to say I am 15 years sober. Volunteering at 

the DIB has helped me in so many ways. It gave me a sense of purpose in my life, my confidence 

greatly improved, and I made new friends. 

Over the years I have trained volunteers on reception duties and have got to know them very well, 

both at the DIB and on a personal basis. 

 

This year with Covid has been a very challenging time for staff 

and especially volunteers. The office closed in mid-March and 

most of the volunteers including myself were put in the shielded 

group due to our various health issues. I knew this would cause 

anxiety, and emotional issues to all the volunteers. The first thing 

I did was to set up a Whats App group for the volunteers. This 

was an important tool as we could chat to each other daily and 

give moral support especially to those who found it hard to 
cope. The DIB was kind enough to supply me with a works 

phone as I thought some volunteers needed extra support. I 

started phoning all the volunteers on a regular basis to keep 

them informed of the great work the staff were doing during 

lockdown and helping them with their medication deliveries and 

food parcels for those that needed this. I organised 2 zoom 

quizzes which were a big success and a lot of fun.  

 

The DIB is now opened, and I visited the office to make sure all 

the necessary safety issues were in place and reported back to 

the volunteers how safe I felt.  

 

All the above has really benefitted the volunteers and me, we 

are a lovely group of volunteers who play a vital role helping the 

staff to provide a great service to the community. 

 

On a personal note I enjoy volunteering as I myself have had so much help from East Cheshire Alco-

hol Services, The Millbrook Centre and Adullam Housing that I find it very gratifying to help others 

who struggle with their daily needs. 

 

 

Dominic  



 

 

Feedback from our Welfare 

Right Customers 

 

 



 

 

Highlights of 2019—2020 

 

 

Yvonne Tildsley awarded New Leaf Star Cheshire 

East and Averil Goodier awarded Excellence in 

Supporting People with Disabilities at the New 

Leaf Awards 2020.   

 
 

 
 
Two of our volunteers (Jaqui & Kate) set-up the 

Arts & Craft Zone encouraging people in isola-

tion to attend on Thursday afternoons.  This was 

proving to be very successful. 

 

 

 

 

The DIB were chosen by the Co-op Local Com-

munity Fund and any money raised was awarded 

to us – we achieved just over £1500K with addi-

tional funding due early November 2020. 



 

 

Finances 

April 2019 to March 2020 

 

Our annual accounts are independently examined by Hey-

wood Shepherd Accountants inline with Charity and Com-

panies House legislation.  A full set of accounts are availa-

ble on our website, Charity Commission Website and 

Companies House Website. 
 

 

This deficit was budgeted for, and as an organisation we 

opted to utilise some of our reserves to develop other vi-

tal services, for example fundraising, information & advice 

and supporting the welfare rights team. 



 

 

Thank  You 

 

 

 

 

 

Through your support we can continue to support the most vulnerable 

and marginalised members of the Cheshire East community. 

 

To chat about fundraising for the DIB please contact:- 

E:   john.boardman@dibservices.org.uk 

T:   01625 501759 

 

Donate to: www.localgiving.org/charity/disabilityinformationbureau 

 

For more information about our work please visit: www.dibservices.org.uk 
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